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 Registered Company Name 

 Avon Combined Electrical Services Limited  
 
 

 Registered Address & Head Office 
1-9 Whitehouse Lane 

Bedminster 
Bristol 

BS3  4DJ 
 
 

 Tel:   0117 907 7758 
Fax:   0117 907 7759 

 
 

 E-mail: enquiries@aces-online.co.uk 
sales@aces-online.co.uk 

 
 

 Commenced trading 1989 
 
 

 Company Registration No.: 3348152 
Date of incorporation: 9 th April 1997 

 
 

Insurance Company: Allianz Cornhill  
 
 

Bankers: HSBC 
 Accountants/Auditors: Jay and Jay 

 
 

Accreditations 
N.I.C.E.I.C. No.: 20572 

BS EN ISO 9001:2000 - Certificate No C1091SW 
Constructionline - Registration No 7243 

CHAS Accreditation 
CSCS Gold Award Certificate No CSCS01054 

 

Visit our website at www.aces-online.co.uk  

General Information 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACES was established in Bristol in 1989. 
Formed by three of the current Directors, 
who all have a pedigree in Electrical En-
gineering. The Company has grown 
steadily, through the fundamental busi-
ness principles of determination, techni-
cal expertise and ultimately, customer 
satisfaction. Through N.I.C.E.I.C. accredi-
tation and continuing investment in train-
ing for both qualified staff and modern 
apprenticeships, ACES have moved into 
more sophisticated electrical solutions 
and gained a reputation for high quality 
and innovative work. Currently employing 
40 JIB graded full time operatives to-
gether with, Contracts Estimators, Ac-
counts staff and “hands on” Directors. 
Partnership arrangements have been set 
up with approved key contractors/
suppliers all of which conform to an inter-
nal validation process. The annual turn-
over is c£6.5m, which is growing steadily 
year on year, with contracts sizes ranging 
from £500 - £2.5m in value. Selections of 
reference contracts are  detailed within 
this brochure. 
                                                                                

  
 
 
 

 
The Head Office, including a material and 
equipment store is located in the Bedminster 
area of Bristol, however, through a flexible 
workforce and strategic partnerships, ACES 
have the capability  to cover all areas of Eng-
land and Wales in Domestic, Commercial, 
Light and Heavy Industrial Installations, includ-
ing High and Low Voltage distribution systems. 
 
Providing a full range of services from a      
routine maintenance job to a complete          
Design and Build project, lead by the in house 
design-estimating team, using  estimating and 
CAD software systems.  All installations are 
designed and installed to the current 17th     
edition of the IEE wiring regulations and British 
Standards for Fire alarm and Emergency Light-
ing systems. Fully qualified “Test & Commis-
sioning” Engineers are trained and tested ac-
cording to City & Guilds course 2391, with a 
full complement of test equipment for both LV 
& HV systems. 
 
As an organisation committed to high levels of 
service, ACES have committed themselves to 
Quality with the accreditation to 
ISO9001:2000, which has been in place for 
some 5 years now. processes already follow a 
logical, documented, tried and tested system 
of the highest standard, conforming to all parts 
of the IEE wiring regulations - with periodic in-
spection from the NICEIC, of which ACES has 
full membership status (including“Part P”).   
 
As part of this system and our commitment to 
continuous improvement, we carry out regular 
Customer Satisfaction Surveys to help us with 
our drive for continuous improvement and 
“Service Excellence”. 
 

Key Points:- 
20yrs Continuous trading. 
Project values up to £2.5million 
45 directly employed operatives 
100% CSCS accredited 
ISO 9001:2000 Quality Assured 
Hands on Directors 
Able to quote M&E through partnership 
Ability to conduct Principal Contractor role 
Design & Build Specialists 
Excellent Health & Safety Record 
Blue Chip Clientele 
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Mark Norman , is a time served electrician 
who studied Electrical Engineering at Brunel 
Technical College in Bristol. He has a broad 
and varied experience in the Industry ranging 
from light commercial installations through to 
major electrical design and build infrastructure 
renewals. He is known for his hands on 
leadership and determination to problem solve 
and deliver the promise. Mark is predominantly 
Major Projects manager running some of the 
major contracts from £250k upwards. He is 
leading the Company’s Modern Apprenticeship 
Initiative and provides mentoring and support 
for all the technical staff. 

Richard Mullis, is a time served 
electrician who studied Electrical Engineering 
at Brunel Technical College in Bristol. In later 
years, Richard has not only directed many 
major projects, but also specialises in testing 
and inspecting. He is known for attention to 
detail and only accepting the very highest 
standards of workmanship. Richard also has 
responsibility for the NICEIC accreditation, 
and technical updates, along with the 
management and calibration of the 
company’s plant. In addition, Richard 
Manages all the Health and Safety 
requirements and updates for the Company.   

Stephen Sage , is a time served electrician 
who studied Electrical Engineering at Brunel 
Technical College in Bristol. Steve heads up 
Procurement and the Financial & Commercial 
aspects of running the Company. As a buyer 
he is well known for negotiating good value 
and has established deep supplier/partner 
relationships. All new business is handled 
through the design team which Steve leads, he 
also attends customer/project reviews and 
provides the Senior level point of contact for all 
matters of customer service.  

Directors Biographies 



W orking with design drawings, Electrical Engineers and Architects, ACES can interpret and convert 
drawings into detailed cost models and project plans.  We are experienced working within the 

build team ensuring that the project is implemented smoothly and efficiently. If there are any signals 
that the project may run off schedule or budget we ensure the matter is highlighted and a rectification 

proposal is made.  

�� Testing and Commissioning        
�� CDM/Health & Safety 
 

�� Lead Contractor Role 
�� Project Management 

Design & Build 

ACES have gained a reputation as a             
leading electrical contractor for reliable 
and high quality installations for many 
UK organisations in the Industrial, 
Commercial, Local Government and 
Health  sectors. With a wide range of 
services, ACES undertake complete 
installations from a modest small 
works to complicated refurbishments 
working as lead contractor or as part of 
a multi-disciplined team. The Company 
retains key experienced staff with the 
diversity of expertise in contract design 
consultancy.                                                                                                                                                              
        

           
Within the framework of a design 
team, and involvement at the initial 
stage of the project, ACES are able to 
offer design and project planning to 
meet the Architects brief and provide 
preliminary costing’s in conjunction 
with the project  Quantity Surveyors. 
We are proud of our ability to    create 
innovative energy efficient solutions 
based on reliable value engineered  
designs. 

Pre– design & Build 

AutoCAD Design & 
Estimates 

Products and Services 



�� High Voltage  & Low Voltage Switchboards and Distri bution systems 

�� Electrical Installations and Turnkey Design & Build  Projects 
�� New Build, Major Refurbishment, Extensions and Smal l Works 

�� Fire & Security Installations 

Electrical Infrastructure 
Replacement 

11Kv and low voltage 
distribution systems 

New Build, Education, 
School’s, college’s & 

University’s 

Health Authority 

Package Sub Stations 

New Build Retail 

Products and Services 



 
 

   Health Authority   
 
 

      
Contact:  Mr G Cross       Mr Mike Rawlins 
   Head of Estates      Elecmech Consultancy  
   UBHT Estates Dept     74 Ebson Roads  
   Marlborough Hill     Pucklechurch 
   Bristol BS2 BHW     Bristol 
   Tel: 0117 9282339     BS16 9SB 
   Fax: 0117 9282221     Tel: 07917 711688 

 
Consultants  

 
 
Contact: Mr Dave Monnox     Mr Steve Callaghan 
   Electrical Consultant    White Young Green Consul ting Ltd 
   Jones King Partnership    Brigantine House 
   Quayside       27-31 Cumberland Street   
   40-58 Hotwells Rd     Bristol 
   Bristol BS8 4UQ     BS2 8NL  
   Tel: 0117 9221681     Tel:  0117 9244144 
   Fax: 0117 9221374     Fax: 0117 9247845 
 

Contractors  
 

 
Contact: Mr Richard Bruton     Mr Rob Bradley 
   ISG Pearce Construction Ltd  Leadbitter Construc tion 
   Parklands       Beaufort Court 
   Stoke Gifford      Beaufort Park 
   Bristol         Woodlands, Bradley Stoke, 
   BS34 8QU       Bristol, BS32  4ND 
   Tel: 0117 9236500     Tel: 01454 626127 

 
Client  
 
  

Contact:  Mr Steve Connor     Mr Andy Knowles 
  Havant International Ltd   Aurora Partnership 
  Langstone Technology Park   The Point 
  Portsmouth       1 Pennon Rise 
  Hampshire       Caledonian Road 
  PO9 ISA       Bristol, BS1  6JP 
  Tel: 02392 496274     Tel: 0117 316 9100 

 

Professional Trade References 



 As a result of our “Customer Satisfaction Surveys” th at are sent 
out on the completion of every contract, and we hav e many more 
“blue chip” references on application. We are very pr oud of the thanks 
and commendations we have received and below are ju st some of the 
comments we have received:-  
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What Our Customers Say & Think 



“Through working with The Health and Safety People Ltd, 
ACES Ltd  has demonstrated a real commitment to provid-
ing a safe workplace. The Health and Safety People Ltd 
has conducted a comprehensive assessment of the work 
place and procedures; devised a tailored Health and Safety 
policy and has assisted with the installation of H&S systems 
across all areas of ACES’s  business. During our 18-month 
relationship, ACES’s  has been audited successfully on a 
regular basis and has demonstrated that it complies with 
legislation on each occasion. We are confident that the 
changes implemented by ACES’s  has made for a safer and 
more effective working environment.” 
The Health and Safety People Ltd 

Since conception, ACES have strived to 
achieve the highest possible Health & Safety 
record, not only for it’s own staff, but for 
those working around us, to that end, our re-
cord is second to none. 

All our operatives are issued with 
there own personalised “PPE” holdall 
along with there own uniformed work 
wear which of course not only keeps 
them safe, but ensures a concise & 
strong  corporate image on site.    

Our Commitment 

In Addition to our own Contracts Directors that visit our sites on a daily basis, we  employ 
H&G (Herefordshire & Gloucestershire Construction Safety) to visit all our live sites every 
calendar month. This is to assess our site safety at first hand. They   supply us with a  de-
tailed  report on any issues regarding safety.  

Our Experts 

Health & Safety 



Interserve / CH Pearce:-  Landwarfare Warminster,  Bowman, Jetts, Jotac 
 
CH Pearce:-    10 Queens Square,  Horfield Health C entre 
 
Laing:-       Second Severn Crossing 11KV Distribut ion system.  
 
Pontins Leisure Parks:-   Electrical Infrastructure  replacement. 
   
Matrix R:-     Hascombe Court  42  Luxury Apartment s 
 
Leadbitter:-    Backwell School 
 
Bluestone:-    New Swindon College 
 
 

Balfour Kilpatrick 

blue stone  

 
Jotcham & Kendall:-  St Bernard Lovell School 
 
UBHT:-     Main HV & LV switchgear upgrade,   New F ire Alarm  
 
B.A.N.E.S.:-    New Music Block, Chew Valley School  
 
White Young Green:-  Brigantine House, Southampton Courts 
 
HIL Ltd:-     Building 1000 & 7000  
 
BBC:-     Fire Alarm Install - “Casualty” Set 
 
Mercedes :-     New showroom & repair centre.  

 

Case Studies 



 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 

 Contact Details  
     
  
  Office     Tel:  0117 907 7758 
        Fax: 0117 907 7759  

    Email: enquiries@aces-online.co.uk 
 
  

 Steve Sage     Mobile: 07831 459 320 
        Email:  stephen.sage@aces-online.co.uk 
 

 Mark Norman   Mobile: 07778 348 661 
    Email: mark.norman@aces-online.co.uk 
 

 Richard Mullis         Mobile: 07768 547 894 
    Email: richard.mullis@aces-online.co.uk 
 

 David Hake    Mobile:  07887 591 250   
       Email: david.hake@aces-online.co.uk 

 
 Russell Morris   Mobile: 07818 097 085 

    Email: Russell.morris@aces-online.co.uk 

Visit our website at www.aces-online.co.uk  
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